E DE LA ESPADA

Checking your Order Form

After placing your order, it is important that you check your order form to be sure it accurately reflects the
items you intended to purchase. Here are some key things to look for:

1. Delivery address

Ensure the delivery address reflects the location to which you wish
us to deliver.

2. Product ID

Check that the product ID/model number for each product
corresponds to the relevant model number in our price list. The
description alone does not ensure the correct model.

3. Timber/Finish

Check that the timber and finish reflect those you intended. Use the
guide below to interpret what is written on your order form:

“Walnut, Varnished” = Lacquered/Varnished Walnut

“Walnut, Oiled/Aceite” = Oiled Walnut

“Oak, White/Blanco” = White Oiled Oak

“Oak, Oiled/Aceite” = Danish/Traditional Oiled Oak

“Oak, Natural/Jabon” = Soaped Oak

“Oak, Mocha” = Mocha Oiled Oak (Atlantico only)

“Cherry, Oiled/Aceite” = Traditional Oiled Cherry (Atlantico only)

4. Product Description

Check the dimensions and description of all items to be sure they are
correct, paying special attention to any personalised items, which will
be marked as “SPECIAL” on your order form.

5. Bed Orders

Pay special attention to the bed size you order, as the name of each
size varies from one manufacturer to the other. Compare bed sizes
based on the dimensions of the mattress each can accommodate.
Use the guide below or refer to our website or price list for
information on our bed sizes:

California King Size: accommodates mattress 72”W x 84”L
King Size: accommodates mattress 76”W x 80”L

Queen Size: accommodates mattress 60”W x 80”L

Full Size: accommodates mattress 54”W x 75”L

If you have any questions about your order form, please contact
customer services.
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